
Conrad will be providing an overview of 
Boeing Defense Systems (BDS)  in the Puget 
Sound Region  BDS Puget Sound is 
headquarters for Airborne Battle 
Management, a division of Boeing Military 
Aircraft and is the third largest BDS facility 
in the nation with nearly 7,200 employees.  
 
Puget Sound is host to several major BDS programs 
including Airborne Early Warning & Control 
(AEW&C) and Airborne Warning & Control System 

(AWACS), F-22 Raptor, Future Combat Systems and P-8A Poseidon programs. Also, the 
Boeing Company's strategic composite manufacturing center is located in Puget Sound, 
which manufactures composite structures for the F-22 Raptor, Sea Launch payload fairing, 
and a number of other programs. If you want to learn more about Boeing and the Defense 
work they do - this is the luncheon for you.  
 
Speaker Biography  
Conrad Ball leads the Engineering function for all Boeing Defense, 
Space and Security business activities in the Puget Sound region where 
he is responsible for product development, flight operations, test & 
validation, mission assurance and safety activities for a variety of 
domestic and international product lines including the US Air Force E-3 
AWACs and US Navy P8 Poseidon Maritime Patrol Aircraft. His 
responsibilities include ensuring Boeing has the right engineering skills 
in place now and in the future to efficiently design, build, test, certify, 
deliver and support the most advanced and capable airborne 
surveillance, reconnaissance, and control systems in the world.  
 
Conrad has held a series of positions at Boeing after joining in 1990. His first job at Boeing 
was as a test engineer and test conductor supporting the International Space Station Program 
in Huntsville Alabama.  
 
He received a Bachelor of Science degree in engineering physics, with emphasis on optics 
and microelectronic devices from Wright State University. 
 

Please register by calling the Kent Chamber at (253) 854-1770.  While registration is not 
mandatory it helps the Chamber staff ensure that there will be enough food for everyone.    
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July Luncheon 
The Boeing Company 

July 7, 2010 
11:30 a.m. to 1 pm.  

Meridian Valley 
Country Club 

Business Expo - 2010 
October 6, 2010 * ShoWare Center 

Sign up today!!  
Information inside 

Conrad Ball 



Why join and continue your 
membership with the Kent 
Chamber of Commerce? 

 
We are at your service with  
Representation, Resources  

and  
Valuable References 

 
Did you know the first chamber of commerce was 
founded in 1599 in Europe and the world’s oldest 
English-speaking chamber of commerce is that of New 
York City, which was established in 1768?  Today, 
nearly every city and suburb across the nation has one.   
 
There are many reasons to belong to your local chamber 
but the biggest three are representation, resources, and 
referrals.  A chamber does many other things but the “big 
3” remain the most important.   
 
The Kent Chamber of Commerce was started in 1948 
and remains a constant beacon in the community today.  
The Kent Chamber is the voice and ears of the 
community, responsive to its ever changing needs and 
concerns.   
 
We are the region's premier business organization! At the 
Kent Chamber of Commerce, we bring the business 
community together in dynamic, profitable ways. 

Whether members are networking with one another, 
learning marketing tips and tricks, immersing themselves 
in issues that impact business, or tapping into an array of 
educational services, we give local business owners the 
tools to help them thrive.  
 
We encourage you to get involved today.  Committees 
are a key component of the Kent Chamber of Commerce. 
They are comprised of Chamber members and are 
formed to address specific issues or interest areas. They 
are also one of the best ways for our membership to 
become actively involved in policy development around 
various issues. It is this type of grassroots involvement 
that sets a Chamber of Commerce apart from other 
organizations, which claim to represent business but, in 
effect, only reflect the views of a small closed group. 
Without the vibrant and open committee structure, which 
is in place at the Kent Chamber of Commerce, the 
Chamber would cease to be an effective voice for 
business. 
 
When members of the community have a problem and 
don’t know what to do, they call their local chamber, and 
the Kent Chamber receives thousands of those calls a 
year.  
 
It takes resources and personnel to ensure that the quality 
of life continues, and you can assist the chamber and 
community by remaining a current member or becoming 
one yourself.   

Kent Chamber of Commerce  

The Kent Community Foundation held its annual Grant and Scholarship Awards Dinner on June 9 at the 
Golden Steer. City of Kent Mayor Suzette Cooke was on hand to kick off the dinner and Dr. Wade Barringer 
principal of Kent Meridian High closed the dinner with words of inspiration.   
 
The Kent Community Foundation helps fund educational programs through grants.  We awarded community 
grants for programs including: Kent Kids Arts Day, the Cruzin Passport Challenge 2010 program that 
promotes healthy student living by eating smart, playing hard and learning and the Youth Tree Education 
Program which is an ongoing program of involving students planting trees.  The 2010 education grants 

included: East Hill Elementary School Mallet Ensemble led by Music Specialist Matthew Kelly.  The grant will help cover 
expenses for American Orff Schulwerk Association National Convention in Spokane this fall. This ensemble began twelve 
years ago with the help of a grant from KCF.  An Educational grant was also awarded to the Future Business Leaders of 
America [FBLA] led by student President Tyler Walker at Kent Meridian High School to assist five students who qualified to 
attend the National FLBA Leadership Conference in Nashville Tennessee. 
 
Thirteen scholarships were given to local students.  I wish I could tell you all of the qualifications that led to these awards, from 
the 3.97 GPA'S to the myriad of activities in which the students were involved to the secret identity of "Butch the Cougar" and 
their over-achieving stories. Suffice it to say that the evening was a celebration of all that is RIGHT today with our city, our 
community and especially, with our students. 

Kent Community Foundation President’s Corner 



Online search is something that potential customers use every day in an 
effort to find your business, but what are you doing to ensure that they're 
actually finding you and not your competition?  

 
Nielsen reports that 42% of search users click the highest 
ranking link in a list of search results. Only 8% click the 
second link. From there, the click-through rate continues 

to drop fast.* Despite what you may think, there are many 
tools that you can use to ensure that your business has a 

good showing among these search results.  
 

Join Jon Bach, Founder and President of Puget Systems, as he shares practical ways 
to maximize the utilization of online search for your business. If you plan on 

attending, help shape this talk to be relevant to you by emailing your questions and 
discussion points to jonbach@pugetsystems.com.  

 
ABOUT THE PRESENTER  

Founding Puget Systems out of his garage in 2000, Jon has grown his company into 
one of the nation's premiere boutique computer builders. Since the beginning, Jon 

has understood the necessity of a strong online presence and has worked diligently 
to keep Puget Systems in the top results of online search engines. Whether you are 
a fully internet based business or a local retail business with minimal web exposure 
Jon Bach will talk about ways to increase your online web presence, extend your 

reach, and grow your sales.  
                                                Good Morning Kent is sponsored by:  

July Business of the Month  
Minuteman Press 

Minuteman Press – Kent at 821 No. Central Ave has been providing quality printing services 
to the south Puget Sound area for over 10 years.   
 
Those services include; Graphic Design & Layout, Offset Printing. Black & White and Color 
Copies, A-Boards, Banners, Newsletters, Labels & Stickers, Flyers, Presentation Folders, 
Carbonless Forms, Prescription Pads, Business Cards, Envelopes, Letterhead, Brochures, 
Rack Cards  and Post Cards. 
 
In addition to providing “Professional Printing with a Personal Touch,” Ken Sharp and the 

staff of Minuteman Press of Kent take great pride in being able to contribute and participate in the Greater Kent Community.  
Some of Ken’s activities include:  Past President of Meridian Kent Kiwanis and Board of Director for the Kent Chamber of 
Commerce.  He is currently serving as Business Community Liaison under the direction of Insurance Commissioner Mike 
Kriedler to support the Washington Flood Market Assistance Plan (WFMAP).  This group is tasked with making sure the 
businesses in the Green River Valley have adequate flood insurance. 
 
Minuteman Press also support through contribution or participation, Community in Schools, Kent 
Downtown Partnership and its Annual Dinner Auction and Wine Women & Wow, Children’s 
Therapy Center, Northwest Adaptive Sports, Kent Food Bank and the Kent Chamber Annual 
President’s Banquet. 
 
Minuteman Press of Kent in support of both the Kent Downtown Partnership and Kent Chamber 
of Commerce offers members discount printing of flyers ($0.13/one sided copy) to be used as 
inserts into the newsletters.  For more information on this or other printing services, you can contact Minuteman Press of Kent 
at 253-852-6020. 

Good Morning 
Kent  

July 15th 

7:30 a.m. to 9 a.m.  

Pat’s Bar & Grill * 114 
Railroad Ave * Kent, WA  

Topic: Maximize the 
utilization of online 

search for your 
business 



Kent East Hill is In Motion this summer! 
You know that using cars a little less often can make Kent East 
Hill a healthier and more livable community.  
 
This summer, get yourself In Motion.  Discover all the ways 
you can make walking, biking, taking the bus or sharing a ride part of your routine. Try walking to the store and returning 
home by bus, biking to a park & ride or transit center to catch your bus or train to work, or sharing a ride to kids’ 
activities. Even a few days each week can make a difference to your health, your wallet and your community. 
 
We’ll give you the tools and rewards for trying new ways of getting around: free bus and train tickets, an ORCA 
card, In Motion tote bags and Kent merchant gift cards. You might even win one of the premier prizes: a 
Diamondback “Response” Mountain bike or one of five $100 gift cards to Kent Station and more. 

How It Works:  

Register and pledge to reduce at least two drive-alone car trips per week.  
You’ll receive free tickets for 8 rides on Metro, 2 rides on Sound Transit Express bus and 
one round-trip on the Sounder train. You’ll also receive the travel information you request 
when you register.  
Reduce two drive-alone trips in a week and enter them in your first trip log and receive your 
In Motion tote bag.  
Keep logging your trips each week to collect your rewards. Every time you log 2 weeks of 
trips, you’ll earn $5 in transit fare or a $5 gift card to a merchant. The more trips you log the 
more rewards you earn!  

 
Information and Registration is available at www.kingcounty.gov/transportation/kcdot/MetroTransit/InMotion/
KentEastHill.aspx," or by calling the In Motion hotline at 206-296-3455. 

Kent Chamber of Commerce Tacoma Rainiers Night  
July 23rd at 7 p.m. at Cheney Stadium 

 
On Friday July 23rd the Kent Chamber of Commerce will host a 

night with the Tacoma Rainiers as they play the 
 Sacramento River Cats.   

 

JOIN US FOR A 
NIGHT OF 

FIREWORKS, 
FRIENDS, HOT 

DOGS, BASEBALL 
AND GREAT 

NETWORKING 
OPPORTUNITIES  

 
 
 

Tickets are limited so reserve your ticket today by calling (253) 854-1770 or e-mailing 
info@kentchamber.com 

Double Play Package 
$20.00 

 
Reserved ticket 

Hot Dog, Chips & Soda 
Limited Edition Rainiers 

Hat 

Group Express  
$ 15.00 

 
Reserved ticket 

Hot Dog, Chips & Soda 



Business Tool Box Seminar  
July 21st at 8 a.m.  

Productivity Best Practices - Getting the 
Most from your processes 

 
The Business Tool Box Seminar “Hot 100 Best Practices” will 

help your business grow and achieve sustainable success.  
They explore the best practices taught in the Hot 100 Business 

Program.  Facilitated by Kirk Davis, Certified Business 
Advisor Green River Community College Small Business 

Assistance Center. 
 

Business Tool Box Seminar is always held on the 3rd 
Wednesday of the Month at 8 a.m. at the Allied Waste 

Services Conference Room located at the Kent Chamber of 
Commerce at 524 W. Meeker Street, Suite 1 

 
Monthly Topics include 

 
July:  Productivity Best Practices – Getting the most from your 

processes  
August: Accounting Best Practices – Winners keep score  

September: Accounting Best Practices – High performance by the 
numbers  

October: Risk Management Best Practices – Prevent loss, ahead of 
the crisis  

 
Business Tool Box Seminar is  
sponsored by: 

 

Speed Networking  
Event Planned 

HEARTLAND PAYMENT 
SYSTEMS STEPS UP TO THE 
PLATE TO SPONSOR SPEED 

NETWORKING  
ALKI BAKERY STEPS 
UP TO THE PLATE TO 

HOST 
 

SPECIAL JULY 
BUSINESS AFTER HOURS SPEED 

NETWORKING EVENT   
Networking is the number one reason businesses join a 
Chamber of Commerce. This event is networking at its 
finest. A fun and fast paced event, you will be able to 
maximize the number of business leaders you meet, 

trade business cards and expand your business 
connections.  

MARK YOUR CALENDARS 
FOR JULY 22ND FROM  

5 P.M. TO 7 P.M. FOR THE 
FIRST BUSINESS AFTER 

HOURS/SPEED 
NETWORKING EVENT   

Images from June Membership Luncheon and Good 
Morning Kent, & Kent Community Foundation 

Banquet 

Kent Chamber office featured in  
Kent Reporter  

Women in Business-Local Women 
Making a Difference 

 
The Kent Chamber of 
Commerce staff is 
here to serve you.  
Andrea Keikkala, 
Executive Director 
has a background in 
politics and event 
planning.  Andrea 
was recently honored 

by being one of the 2010 Business Examiner’s 40 Under 
40 in the South Sound.  With the support of Marge 
Williams (Administrative Assistant), Susan Parker 
(Bookkeeper) Katie Shelton (Assistant) and Caren 
Crowley (newly hired Membership Director), the 
dedication of the staff is evident in the community events 
and civic groups they are actively involved in.  



 
Business Expo - 
October 6, 2010 
ShoWare Center 

 
The Kent Chamber of 

Commerce announces the 
Find It in Kent Business 

Expo on October 6, 2010 at the 
ShoWare Center.  

 
Sign up sheets are inserted in 

newsletter!  Get your booth today!  
Last year we sold out  3 weeks prior 

to the event.  

 
Sign up today.  

Do not miss this 
opportunity to 
showcase your 

business.  



 
 
 
 
 

 

Primary Debates  
 

The Government Affairs 
committee will host a Primary 
Candidate forum for the 33rd 
and 47th District during its 

regularly scheduled 
Government Affairs meeting 
in July and August at the City 

of Kent North/South 
Conference room in the 

Centennial building located at 
400 W. Gowe Street.  

 
All members are welcome to 

attend.    
 

July 13th 12 p.m. to 2 p.m. 
47th District Candidates will 

include:  
Senate Race - Senator 

Claudia Kauffman, Joe Fain 
and Matthew Sas  

House Race - Representative 
Geoff Simpson, Nancy 
Wyatt, Mark Hargrove 

House Race - Representative 
Pat Sullivan and Rodrigo 

Yanez 
 
 

August 10th from 12 p.m. to 
2 p.m. 33rd District 

Candidates will include: 
Senate Race - Senator Karen 

Keiser and Jack Michalek 
Representative Dave 

Upthegrove 
Representative Tina Orwall 

 

There are over 120 languages spoken in the Kent School District with the 
top five non-English languages being: Spanish, Russian, Somali, 

Punjabi, and Vietnamese.  
 

The Kent Chamber of Commerce is proud to celebrate the diversity 
of our community by enhancing our website with “Google 

Translate.” 
 

Google translate is easy to do; just select one of the many languages 
available from a drop down list. 

 
Languages available for translation include: 

 
 

Please let us know if you have any questions about using this new 
service! 

Afrikaans  
Albanian  
Arabic  

Armenian  
Azerbaijani  

Basque 
 Belarusian  
Bulgarian  
Catalan  
Chinese 
Croatian  
Czech  
Danish 
 Dutch  

English  
Estonian  
Filipino  
Finnish  
French  

Galician  
Georgian 
German  
Greek 
Haitian  
Creole  
Hebrew 
 Hindi 

 Hungarian 

 Icelandic  
Indonesian 

 Irish 
 Italian 

Japanese  
Korean  
Latvian  

Lithuanian 
 Macedonian  

Malay  
Maltese  

Norwegian  
Persian 
Polish  

Portuguese  

Romanian  
Russian 
Serbian  
Slovak  

Slovenian  
Spanish  
Swahili  
Swedish 

Thai  
Turkish 

 Ukrainian  
Urdu  

Vietnamese 
Welsh  

Yiddish 



Phone: 253-854-1770 
Fax: 253-854-8567 
Email: info@kentchamber.com 

524 W. Meeker Street, STE 1 
P.O. Box 128 
Kent, Washington 98035 
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We M.E.A.N Business 

Our Ambassador of the Month for July is Kathi Shiver, the owner, engraver and 
chief visionary of Pacific NW Engraving located on the Kent East Hill since 2001. 
 
Originally from California, she moved to Seattle in 1982 and then to Kent in 1992.   
She’s been married for 21 years to Steve and has two grown children and two 
miniature Weiner dogs.  She enjoys boating, gardening, reading and baking.  In 
addition to being an Ambassador with the Kent Chamber of Commerce, she is a 
member of Kiwanis Club of Kent, Kent Downtown Partnership, (KDP) and Zion 
Lutheran Church.   
 

Being an Ambassador for the Chamber has increased her knowledge of Kent and has brought new 
business to Pacific NW Engraving.  In addition to business awards, she has also worked with various local 
Kent Parks teams supplying their athletic trophies. 

July 2010 Ambassador of the Month  


