
Refer a Member Program 
Grow your Network 

…and grow membership at the                               
Kent Chamber of Commerce.  

When you encourage people you know to become   
members of the Kent Chamber, you strengthen our    
business community and your sphere of influence.  

After all, when you introduce others to the Chamber, 
you’re the “insider” and that creates new opportunities 

for you. 

Here are a few ways for the Kent Chamber to give back 
to you for referring new businesses to the Chamber:  

1st Referral: 1 ticket to a Kent Chamber Event  
(excluding Golf Classic and President’s Banquet) 
3rd Referral:  50% discount of an Ad Insert in the 

monthly Chamber Chatter  
($100 savings!) 

5th Referral:  15% off your next dues renewal   
10th Referral:  Your renewal dues are free!! 

 
(referrals are cumulative in the current calendar year) 

 
Contact our Membership Director Dana Krawchuk   

today at  

253-854-1770  

Chamber Chatter 

August 2009 

 
Referred leads have always been the cornerstone of my business. 
Out of 100 sales, 60% come from referrals, 20% from existing 

clients and 20% from personal observation                          
(mainly from the Chamber). 

If all of us would think of where our best clients come from, I 
don't feel anyone would argue that referrals are the best source of 

qualified prospects.  
I feel that the same goes for promoting our Chamber of         

Commerce! I simply ask that as you are working and seeing dif-
ferent business owners; ask them "By the way, are you a member 
of the Kent Chamber?" What a perfect opportunity to discuss one 
on one how the Chamber has benefited you and your business and 
how it could possibly help them. I think you'll be surprised with 
their answer and they will be pleased that you think enough of 

them to help them grow their business as well! 
Remember folks, if you don't ask the answer is always NO! 

Rob Cannon 
New York Life 

Vice President of Membership for the Kent Chamber of  
Commerce  

Chamber Champions 

August 12th 
5:00 p.m. to 7:00 p.m.  

Van Doren’ Landing Park 
Kent Chamber Ambassadors will    
provide an evening filled with fun, 

prizes and lots of networking 
 

Member Quote on Referral Program 



Coming to Kent Station August 1, 2009! 
 

Qliance is a medical practice that specializes in        
comprehensive primary, preventive and wellness care. 
Qliance operates outside the insurance system. As a    
result, the practice does not bill insurance plans or      
receive payment from insurance carriers for the services 
provided. 

Instead, Qliance charges a monthly fee ($49 to $79) for 
unrestricted, 7 day a week access to a Qliance provider. 
Qliance features same or next-day appointments for    
urgent care, unhurried 30 to 60 minute office visits, 24 

hour phone and 
email access to a 
physician and 
the   convenience 
and cost savings 
of an on-site x-
ray, laboratory 
and "first-fill" 
prescription drug 
dispensary.  

Each Qliance   physician and nurse practitioner works 
with a small, limited number of patients so the care they 
provide is personal, thorough and professional. 
When patients join Qliance, they get complete primary 
and preventive care coordination and management to   
address a wide range of health issues including chronic 
diseases. Best of all, health care decisions are made    
between patients and their providers in a comfortable, 
unhurried, patient-centered setting. 

Over 40¢ of every $1 spent on primary care traditionally 
goes toward costs associated with insurance billing and 
reimbursement. That means physicians have to see a lot 
more patients to make ends meet. No wonder it takes 
forever to get an appointment, and when you do, your 
doctor is in a hurry. Insurance is appropriate to protect 
individuals against catastrophic illnesses. However, it 
interferes with routine primary and preventive care, 
while increasing the cost.  

Instead of spending that 40% of what patients pay for 
primary care on office staff and accounting or giving it 
to insurance companies, Qliance uses it for state-of-the-
art technology, more providers, longer operating hours 
and lower prices.  

To find out more about Qliance Primary Care or to   
become a patient, please visit our website at                
www.Qliance.com or call (206) 381-3030. 

Business of the Month - Qliance Primary Care 

Advance Billing Systems 
23307 98th Ave S 
Kent, WA 98031 
(253) 520-0158 

Welcome New Members 

A Plus Property Services, Inc. 
11224 SE 253rd Pl 
Kent, WA 98030 
(888) 859-3839 

Colliers International 
601 Union Street, Ste 5300 

Seattle, WA 98101 
www.colliers.com 

Law Office of Lisa Voso 
6703 S. 234th St, Ste 300 

Kent, WA 98032 
www.vosolaw.com 

Veolia ES Technical Solutions, LLC 
21814 76th Ave S 
Kent, WA 98032 

www.veoliaes.com 



It’s August! Cornucopia Days were 
a success and Kent is thriving! The 
economy continues to be sluggish 
but there is an attitude in Kent that 
we will thrive! Here are some   
highlights of What is Happening at 
the Chamber. As always, if you 
have ideas/comments or questions, 
please email me at                       
gary.nomensen@pse.com 
 
 

·     Rumor has it that the Ambassadors are planning an 
extraordinary event on August 12. You don’t want to 
miss it. 

·     Additionally, if you want to join a committee that is 
having fun…Ambassadors are amazing. 

·     The Transportation Committee has developed their 
list of priority transportation projects and will be 
making a recommendation to the Board at the July 
Board meeting. A Big thank You to Kelly Jenkins for 
his leadership in developing this proposal. 

·     The Government Affairs Committee had the  

        opportunity to meet with four of the Candidates for 
City Council. Do your homework. The elections in 
November are important to your business. 

·      The Chamber is going to hold an Election Forum and 
will invite all candidates. Plan to attend  September 
2nd.     

·      New Members continue to join us! The Kent  
        Chamber is the Place to Be! 
·      Be alert. The Chamber is soon going to send you an 

email poll to get your opinion on proposed legislation 
that would make it easier for employees to unionize. 
We want to know what you think.    

·      The State’s new revenue projection continues to 
show declines.  

·      One of the issues that City residents will get an  
        opportunity to vote on is the proposed Annexation of 

roughly 24,000 residents in the Panther Lake area. It 
would make Kent one of the largest cities in the 
Washignton State. 

 
Thought for the month  - Shop Local---It does make a  

Difference. 

special education Paraeducator at 
Meridian Elementary in Kent. 

Greg began practicing law with 
Curran Law Firm in January 
2000, after practicing with two 
other firms in Seattle and then 
Tacoma.  Ever since joining 
Curran, Greg has enjoyed being 
active in the community and 
working with the local businesses 
in South King County.  Greg    
believe the people in the Kent 
community are what makes this a 
special place to live and work.  He looks forward to getting to 
know more of you and participating in the continued develop-
ment of Kent as a vital regional center.  

Greg W. Haffner is a partner with Curran Law Firm, a member 
of the Kent Chamber of Commerce for more than 50 years.  
Greg’s practice focuses on business and real estate law       
transactions and litigation, with an emphasis on smaller         
privately held businesses.  In addition to becoming more       
involved with the Chamber, including his service on the Board 
and on the Transportation Committee, Greg is also active in 
many other community organizations including service as: 

 

              *  Legal counsel to the Kent Downtown Partnership 
              since 2001 

              *  Vice Chair of the Board of the Public Facilities  

              District for ShoWare Center 

              * Secretary of the Rotary Club of Kent since 2007 
              (member since 2000) 

              * Member of the Lodging Tax Advisory Board for the 
              City of Kent since 2004 

 

Greg grew up in Spokane and received his undergraduate and 
law degrees from the University of Puget Sound in Tacoma.  He 
and his wife Debbie have lived in Fairwood and Panther Lake 
areas of Renton and Kent for the past 26 years.   Debbie is a 

Meet New Board Member - Greg Haffner 

President’s Corner 

August  27th 
5:00 p.m. to 7:00 p.m.  

Business After Hours-Pat's Bar & Grill 
 2nd Anniversary & Drawing for     
Summer Series Passport Prizes 

 



Lisa’s true passion is helping others 
find a voice. This has been her   
passion even before becoming an 
attorney.  During law school, she 
was the only student awarded an 
externship to travel to South Africa 
to work with human rights          
organizations just after the     
Apartheid was abolished.  She also       
received a public interest grant 
from the State of Maryland to work 
at the Legal Aid Society in Hono-
lulu,   Hawaii.  In her own time, she 
has coached high school mock trial 
teams, helping inner-city students 
to learn about the legal profession 
and about expressing themselves. 
              
Now, she’s bringing her voice to 
Kent with the opening of The Law 
Office of Lisa Voso, located in Van 
Doren’s Landing Office Plaza.  The 
law firm focuses on personal injury 
cases, allowing Lisa to help people 
negotiate and litigate the legal  
process after an injury or wrongful 
death.  During her years of working 
on such cases, she has learned how 
vulnerable people can be during 
this time.  As an attorney, she 
strives to provide both legal counsel 
and emotional support to her       

clients. Lisa says, “I have been 
driven to help people and the greater 
good.  Once graduating from law 
school, it seemed that personal injury 
law was the way for me to continue 
on that same path.”     

              
In addition to her legal practice, Lisa 
also continues to contribute to the 
good of the community.  The project 
capturing the most interest now is her 
Interview Skills Boot Camp.  In this 
economy there are so many people 
looking for jobs that having a      
competitive edge is crucial.  One 
boot camp is scheduled at the Jubilee 
House next month.  The program 
provides dynamic, in-depth speech 
and presentation training, tips to    

enhance job interview skills, and   
actually simulated mock interviews.  
Participants in the program receive 
intensive personal attention and   
suggestions that help them stand out 
from other prospective employees.   
              
Lisa’s desire to help others use      
language to their advantage is rooted 
in her own experience: “In my     
journey of life so far, there is one 
thing that is clear, it is not just the 
words I say but more importantly 
how I say them that has achieved  
results.  Mastering the execution of 
the words you use will literally 
change your life.” 
              
Whether representing clients in legal 
cases or teaching others to           
communicate more effectively, Lisa 
Voso believes in the power of voice.  
Her law firm and community         
involvement are sure to provide Kent 
residents with a variety of valuable 
services and resources.    
 
For more information about either 
business, contact Lisa at 253-893-
2023 or visit her website at  
www.vosolaw.com.   

Featured Business of the Month - Law Office of Lisa Voso 

Left:  Kent City Councilmember Jamie Danielson address crowd at Grand Opening of the Northwest Kidney Center. 
Middle:  Membership Director Dana Krawchuk with new Kent Downtown Partnership Executive Director Barbara Smith 

Right: Grand Opening of the Northwest Kidney Center 



In past mailings and messages, the 
Foundation has asked for help in the 
form of volunteers and financial   
support. This has resulted in several 
new members joining our board and 
in limited financial contributions. I 
would like to turn the question 
around this month and ask the ques-
tion: “What can the Foundation do 
for you?” 
 
First, let me restate our mission 
statement: 
 
The Kent Community  
Foundation’s mission is to gener-
ate and distribute funds to en-
hance education and the cultural 
arts in the Kent and Covington 
communities. We achieve our mis-
sion by: 
   * educating our community  
regarding opportunities to support 
promising grants and  
scholarships; 
   * awarding grants for  
innovative education and          
community based programs; and 
   * administering student  
scholarships. 

When the Foundation began in the late 
80’s as the Kent Chamber of        
Commerce Foundation, it was        
supported primarily by the business 
community, both financially and     
providing representatives for board 
membership. We funded various     
activities ranging from Canterbury 
Faire and the “School within a 
School” program at Kent Meridian to           
numerous grants to school and       
community programs. It was generally 
funded as “seed money” with the    
intent never to establish “entitlement” 
programs. 
 
Over the years, our growth has        
primarily been in the administration of 
various scholarship programs while 
the money available for grants has   
diminished. Most of the  donations 
now come from United Way          
Designated Giving and primarily from 
individuals in the school system. 
 
I now return to my question of what 
can the Foundation do for you.        
Another way of asking this is to find 
out what we could be doing that 
would cause you, as a business or as 

an individual, to support us. I under-
stand that this is not an easy question 
to answer. In the upcoming months, 
we hope to bring more focus on this, 
including being involved with the 
Chamber’s education committee and 
by intentially reviewing our grant 
process. In case you do have a ready 
answer or thoughts on the subject, 
please feel free to contact me at 
mcginn@comcast.net , at            
206-715- 9143 or by contacting any 
board member. A list of these   
members can be found through the 
link to the Foundation on the    
Chamber web site. 
 
Jim McGinnis 

Kent Community Foundation  - President’s Corner 

Shannon joined Navis Pack & Ship in December of 2008. Although recent to the logistics in-
dustry, she has a background in successful Business Development that spans over 12 years. 
 
One of the first goals Shannon made was to create a presence in the marketplace, beginning 
locally. I would like to say, she certainly has done that. 
 
Shannon is a leader in Business Development among the other Navis locations nationwide. 
She is called upon regularly to host roundtables, webinars and the like on social media. Get 
her on that topic and she won’t stop talking!  
 
She is married with 5 children, and one grandchild soon to arrive in November. And yes…..
she started having children when she was 8! That’s the story and she’s sticking to it. 
 
When asked what makes her successful, she answered without hesitation, it is her faith & 
family. It is through strong personal and business relationships that determine your success.  

Ambassador of the Month - Shannon Collins 



The Government Affairs committee develops the Chamber's legislative agenda for issues addressed at the State              
legislature. The committee is comprised of small business, corporate members and municipal leaders from Kent and 

around the region. The committee evaluates local, regional and state issues that affect the business climate and quality of 
life (including initiatives and referenda). After extensive evaluation on issues, this committee makes recommendations to 
the Board of Directors regarding the Chamber's position on issues.  The Transportation Committee, a subcommittee of 
Government Affairs, has reviewed the Transportation Master Plan (TMP) and the Transportation Improvement Plan 

(TIP) with Mayor Suzette Cooke, City of Kent Public Works Department and has held open community forums            
regarding the plan, funding and how it impacts businesses in Kent. Please find below the culmination of  6 months of 
thorough review of both plans and the Kent Chamber of Commerce recommendation for transportation projects and 

funding of those projects.   
 

Dear Mayor Cooke: 
 
The Kent Chamber of Commerce has reviewed the City of Kent’s Six Year Transportation Improvement Plan (TIP), and have 
identified those projects that we believe are the highest priority of the manufacture and retail business community.  We gave    
priority to those projects that addressed freight mobility and congestion issues, which directly affected retail and commercial 
businesses and manufacturing and industrial enterprises.  The highest priority projects are: 

Project 15 - Willis Street (SR 516) BNSF Railroad Grade Separation - High 

Project 16 - South 212th Street Union Pacific Railroad Grade Separation - High 

Project 17 - South 212 Street/BNSF Railroad Grade Separation - High 

Project 14 - Willis Street (SR 516)/Union Pacific Railroad Grade Separation - Medium 

Project 18 - South 228th Street/Union Pacific Railroad Grade Separation - Medium 

Project 25 - SR 181/West Valley Highway/Washington Avenue Widening - Medium 

Project 9 - South 228th Street Pavement Rehabilitation* - Low 

*This is a critical system maintenance project, and one which the Chamber strongly endorses.  However, our ranking of it as 
“low” relates only to questions the committee had about the City’s decision to capitalize a project that would appear better    

addressed using existing general fund budget authority allocated to system maintenance. 
Funding Mechanisms 
The Kent Chamber of Commerce appreciates the City’s interest in receiving input regarding potential funding mechanism for 
transportation improvements.  We offer the following recommendations to the City in considering any funding mechanisms to 
address this 6-year TIP or the Kent Transportation Master Plan.   
Impact Fees.  The Kent Chamber has concerns regarding any proposal to levy impact fees on new development for the following 
reasons: 

�    Impact fees must be directly linked with transportation improvements necessitated by the development, and thus are not 
a revenue generating device that can be used to address large scale projects such as those identified as priorities for the 
Chamber. 

�    Our road network operates as a system, and all users benefit from system improvements.  Consequently, any fee that   
singles out a subset of users to pay for system improvements is inequitable. 

�    As a region and a municipality, we are facing the most profound economic crisis of the last half century.  We believe 
strongly that now is not the time to levy any fees on new development, as these will only serve as an impediment to   
desperately needed economic development activity in Kent. 

We encourage the City of Kent to review other funding mechanism such as: 
 Local Improvement District (LID).  The Kent Chamber is willing to consider Local Improvement Districts (LID) as a funding 
mechanism with the following stipulations: 

�    There must be a clear nexus between project cost and benefit for property owners. 
�    LIDs must be authorized by the property owners in the LID district, and they must be afforded the opportunity to weigh 

the project benefits before agreeing to the LID. 
�    Any proposed LID to fund a portion of the City of Kent’s TIP or Master Plan must also include other funding partners  

(e.g. Kent General Fund, Federal or State grant funds) – there must be a recognition that everyone benefits to road im-
provements like those identified as priorities above. 

Voter Approved Levies.  The Kent Chamber is willing to consider a voter approved levy to fund all or a portion of the TIP or 
Master Plan provided that: 

�    The Chamber and broader business community have a role in developing the list of projects to be funded by the levy. 
�    There are clear and accurate cost estimates for the projects included in the levy. 
�    The levy language would include creation of an oversight body with representation from the business community.  

  



Membership Luncheon 

Election Forum 
September 2, 2009 

11:30 AM—2:00 PM 
Meridian Valley Country Club 

 
Tickets on sale now! Space is limited register today at           

www.kentchamber.com!   
Tickets $20.00   

Election Forum September 2nd 

Platinum Level—$1,000 
 
 
 
 
 
 
· Full-color company logo with a direct link to your company web-

site on  “Election Forum” event publicity including the website, 
monthly paper , newsletter and weekly e-newsletter. 

· Lunch for 8 ($160 value) with reserved seating at one of the head 
tables.   

· Full Color logo printed in event program. 
· 1/2 Page advertisement printed in event program. 
· Verbal recognition by MC at event as event sponsor. 
· Insert fee waived ($150 value) for newsletter for the month of your 

choice 
Gold Level—$500 

· Full-color company logo with a direct link to your company web-
site on  “Election Forum” event publicity including the website, 
monthly paper, newsletter and weekly e-newsletter. 

· Lunch for 5 ($80 value) with reserved seating at one of the head 
tables.   

· Full Color logo printed in event program. 
· 1/4 page advertisement printed in event program 
· Verbal recognition by MC at event as sponsor  

Silver Level - $250 
· Full Color company logo with direct link to your company website 

on “Election Forum” event publicity including the website, 
monthly paper, newsletter and weekly e-newsletter.  

· Lunch for 2 ($40 value) with reserved seating at one of the head 
tables 

· Full Color Company logo printed in event program. 
· Verbal recognition by MC at event as sponsor 
 

Sponsor today in order to have your company  
recognized in our advertising leading up to this event.  

Call (253) 854-1770 ext. 140 

Renewing Members 
Albertson Law Group since 1999 

 
Apple Physical Therapy since 1999 

 
Days Inn South Seattle/Kent  

since 2004 
 

Days Inn Kent since 2007 
 

Duane Weber Insurance since 1988 
 

Fokker Elmo Inc since 2006 
 

Frontier Bank since 2002 
 

Goodwill Industries of Kent since 2003 
 

Hanis Irvine Prothero, PLLC  
since 2003 

 
Iron Mountain Records Management since 2002 

 
Kelley Imaging Systems since 2006 

 
Kent Education Association since 1980 

 
Kent Gypsum since 1984 

 
Kent Station Family Dentistry  

since 2007 
 

Mikron Industries since 1973 
 

Muckleshoot Indian Tribe since 2006 
 

New Tech Web, Inc since 2002        
 

Puget Sound Business Journal since 2006 
 

Seattle Thunderbirds Hockey Club since 2006 
 

Signs By Tomorrow since 2004 
 

Sound Executive Technologies, LLC since 2007 
 

S&S Welding, Inc since 1983 
 

Superior Imaging Group, Inc. since 2004 
 

Trillium Employment Services 
 since 2007 

 
UW Physicians Kent/Des Moines Clinic 

 since 1997 
 

Washington Water Damage & Cleaning Service 
since 2008 

 
WorkSource Auburn since 1996 



Candidate for Mayor - Jim Berrios 

I am running for Mayor because our great city needs better leadership in challenging times. When 
city government is making life harder for Kent’s families, it’s time for a change. 
 
My wife Suzanne and I have lived in Kent for 16 years and raised our kids here. I’ve been a small 
business owner since buying the Golden Steer restaurant on East Hill ten years ago, where we’ve 
won numerous awards for community service. Before that, I was the Director Of Operations at 
Denny’s, where I oversaw a half-billion-dollar budget and 20,000 employees.  
 
Last year my colleagues on the school board elected me President, at this time our long time super-
intendent was leaving, and we knew the state was going to slash funding for schools. We didn’t 

wait for the storm to hit – we got to work preparing for it. By bringing everyone together through a series of community 
meetings, we came up with a plan to ensure our kids a good education despite budget cuts.  
 
As Mayor, I’ll engage the entire community in an open and transparent budget process that sets clear priorities for Kent. 
I’ll expand development incentives to get builders back to work on projects stalled around the city. I'll fix the deeply 
flawed permitting process that creates unnecessary barriers to development. I’ll initiate a small business summit to ensure 
that Kent is the best city in the state to start and grow a business. And I will return us to working on the vision for down-
town Kent set over 10 years ago, as well as come up with plans to develop East and West Hill. 
 
As a business owner and a community leader, I’ve learned the importance of asking hard questions, putting customers first, 
and getting results. Those are the lessons I’ll take to city hall. 

Council Position No. 2 - Jamie Danielson 

Jamie was appointed to the Kent City Council in June 2008. She currently serves on the Planning 
and Economic Development and Public Safety committees and is the council representative to the 
Human Services Commission.  
 
Growing up in Kent and graduating from Kent schools has given Jamie a deep commitment to this 
community. After obtaining undergraduate degrees in Public Policy and Political Science she at-
tended law school at the University of Oregon. After law school she came home to practice law at 
Hanis Irvine Prothero.  
 

Jamie feels that her work on the Council is a great way to give back to the community that has given 
her so much. She is committed to being a strong and powerful advocate for all citizens. As a young adult, looking to some-
day raise a family here, she believes that Kent should be a place where people can work, live and play. 

WORK 
Jamie knows the value that a diverse economy provides to the community. 

·      Practicing law in Kent, Jamie is tied to the local economy and uniquely understands the needs of local business.   

·      Jamie is dedicated to preserving local companies as well as attracting new businesses to our area. 

·      Jamie realizes the importance of the continued revitalization of our downtown. 
LIVE  
Jamie believes that the safety of our neighborhoods is vital.  

·      Jamie votes on the Public Safety Committee to ensure that our Police Department is fully staffed and equipped 
              with the best technology for effective policing. 
PLAY 
Jamie is committed to preserving the quality of life for Kent citizens.  

·     Jamie is determined to maintain our recreational spaces for future generations. 

Completing ShoWare center was the first vote Jamie made on Council demonstrating her commitment to making Kent a 
well rounded community.  



Suzette Cooke is a long-time Kent resident and business owner who strongly believes citizen in-
volvement is a crucial part of successful government. With her collaborative style, she encourages 
residents and businesses to work together to build upon Kent’s successes as a great place to live, 
visit, raise a family and do business. 
 
Suzette Cooke was elected Kent Mayor  in 2005. She chairs the King County Flood Zone District 
Advisory Committee; is past chair of Valley Communications Center and South County Area 
Transportation Board; is on the Executive Board of Puget Sound Regional Council (PSRC), 
enterpriseSeattle Board, PSRC Pricing Task Force, Suburban Cities Assn. (SCA) Policy Issues 
Committee, and Kent Chamber of Commerce Board. She is past chair of the SCA King County 
Budget Committee, and was recently given the highest rating of “outstanding” by the Municipal 

League of King County for the 2009 election. 
 
During Mayor Cooke’s term, Kent built ShoWare Center, became home to the Seattle Thunderbirds, initiated 17 neighbor-
hood councils and reduced crime rates. Suzette was instrumental in Kent receiving millions in federal and state grants for 
Green River levee repairs and railroad grade separations. 
 
Suzette helped her late husband, David build ESP Printing, Inc. over 26 years into the third largest family-run commercial 
printing business in Puget Sound. Prior to being Mayor, Suzette was President/CEO of the Greater Renton Chamber of 
Commerce; Economic Development Manager for Burien; Executive Director, Kent Chamber of Commerce for 11 
years; and Kent Senior Activity Center Director for six years. 
 
During Suzette’s six years as an elected State Representative, she led this state’s welfare reform, chaired the Children and 
Family Services Committee and served on Appropriations, Health Care and Pension Policy Committees.  
Suzette graduated from Western Washington University/Fairhaven College in recreation administration, mathematics 
and music. 
 

Family: two sons, two grandchildren, and mother 

Candidate for Mayor - Mayor Suzette Cooke 

Council Position No. 6 - Elizabeth Albertson 

I am running for Kent City Council because I want a council that balances economic development 
and diversity while honoring Kent’s past. How we manage growth to reflect the needs of our com-
munity is crucial to our quality of life. I understand that Kent has small town charm, but big city 
problems. As a regional leader Kent must have a City Council that embraces this concept. I have 
proven leadership experience in this community.  
 
I currently Chair the Planning and Economic Development Committee and serve as a member of the 
Parks and Human Services Committee. Prior to joining the council, I served 2 years on the Land 
Use and Planning Board. I served two terms as the council representative to the Human Services 
Commission, working with non-profits to ensure services for our most vulnerable citizens. My other 

activities include serving on the LEOFF 1 Retirement Board, as a member of the Kent Events Center Design Advisory 
Group and as the council representative to the Weed and Seed initiative administered by the police department to serve 
residents of the East Hill area. 
 
During these tough economic times, keeping a sharp eye on revenues and trends is very important. I would support any in-
novative solutions to this challenging issue; however, my greatest strength lies in my ability to communicate the depth of 
the problem and move others towards a solution.  Approving the budget is one of the most important decisions a council 
member makes. Devising a budget that is realistic, yet doesn’t compromise the services, businesses and residents expect 
and need from their city is a tough job. I believe my last 4 years of experience tackling these tough issues will serve the 
constituents of Kent well. 
 



My name is Dana Ralph and I am running for Kent City Council, Position 4.  I am a life-
time resident of Kent, graduated from Kent Schools, have owned a business in Kent for 14 
years and am raising my family here. 
 
I have been involved in the Kent community for many years.  I have served on the Land 
Use and Planning Board since 2005 and am currently serving as Chair.  This has provided 
me with firsthand knowledge of growth and development in our City. I am a member of the 
Short Subdivision committee and served on the Transportation Master Plan Task Force.   I 
also serve as President of the Kent Arts Commission.  The Arts Commission works closely 
with City staff in planning community events and public art projects.  I am a member of the 

PTA at both Lake Youngs Elementary and Meeker Middle School and am the parent member of the Safety Commit-
tee at Meeker.   
 
My proven track record of community involvement makes me uniquely qualified for Kent City Council.  By volun-
teering at the City level I have been able to develop relationships with both City staff and community members.  My 
immediate knowledge of the issues facing our City will allow me to be an effective and well informed Council mem-
ber from the day I take office.   
 
As a business owner, I have gained invaluable insight into the budget process.  I have the ability to prioritize spend-
ing and work within a budget.  I am fiscally conservative.  I am able to bring knowledge and skills to this position 
that can only be gained through being an active participant at the City level and as a business owner.   
 
If you have any questions regarding my campaign for Kent City Council, Position 4, I can be contacted at 253-332-
0760. 

Council Position No. 4 - Dennis Higgins 

Council Position No. 4 - Dana Ralph 

Dennis R. Higgins has the experience Kent needs on the City Council. He has been involved in 
our community for over a decade. Volunteering at his children’s schools, PTA events, church, 
and community groups has been a way of life in his family. He has volunteered at the school dis-
trict level to plan facilities, review boundaries and budgets, and on levy election campaigns.  
Professionally, Dennis is the Client Services Manager of the King County GIS Center, where he 
implements solutions addressing all aspects of local government, including transportation, zon-
ing, public safety, emergency management, public health and human services. His job is to help 
citizens and governments make better decisions using maps, data and research. 
 
Dennis' platform is simple but requires hard work and dedication: he will help develop Kent’s 
economy, preserve and enhance public safety and the environment, and craft cost-effective and 

innovative solutions to Kent’s problems. He believes that reaching out to our existing businesses in a cooperative 
spirit is crucial to Kent’s long term economic future and to keeping good jobs in the community. 
 
Dennis' experience in all aspects of municipal government will allow him to hit the ground running. His information 
technology management perspective is sorely needed on the City Council. A daily commuter to downtown Seattle, 
like so many other Kent residents, Dennis will bring the commuter’s perspective on transportation to the council – a 
perspective it is currently lacking.  
 
Dennis, his wife Karyn, and their three daughters have lived on Kent's East Hill for 15 years. He is a member of Kent 
Kiwanis. 



Council Position No. 6  - Geoff Keopp 

Council Position No. 6 - Barbara Phillips 

Geoff Koepp and his wife, Shannon, live in the Riverview area and have volunteered with a num-
ber of community organizations to help our great city become an even better place to live and 
work.  
 
Geoff’s involvement with area chambers of commerce, King County Long Term Care Advisory 
Council to the Long Term Care Ombudsmen Program, delivering the Junior Achievement pro-
gram in our schools, teaching Sunday school classes to teens, and as a board member of his home 
owners’ association, is a strong record of Geoff’s commitment to build a better community. He 
also is an active member of the Master Builders’ Association and the Bellevue Chamber of Com-
merce Government Affairs Advocacy Council. 

 
Now, Geoff Koepp wants to continue building on that record by serving on the Kent City Council. 
 
Geoff believes that Kent’s neighborhood councils are a key factor in meeting our city’s growth challenges. He will 
work to strengthen their role. And he will use his extensive business background to attract more high-paying jobs. 
With more people working closer to home, traffic congestion problems will be relieved. With more of the money and 
jobs staying in Kent, it will help to fund critical services and projects the city needs to serve its citizens. 
 
Geoff’s experience as a financial planner and former project planner, with a Bachelor’s degree in Business, give him 
the experience needed to turn ideas into action. Knowledge plus experience will be the guide to help him address the 
growth challenges that require reasonable solutions now. 

I have been an active resident of the City of Kent for over 16 years, committed to the develop-
ment of the communities served by the City of Kent and the Kent School District; the Land 
Use and Planning Board, the Mayor’s Advisory Team, PTA President, Co-chaired the Diver-
sity Task Force, Aviation Program, and Learning Improvement Team.   A Master’s degree in 
Project Management helps me to assess the impact of various projects and activities on the 
community.  The stresses on the city’s resources require a diligent and strong leader.   
I will embrace the community through listening to the voices of the residents, business own-
ers, elderly and other stakeholders to build a sense of community.  I will address all the needs 
of the community and actively improve current processes by making informed decisions based 
on citizen input and sound research. 
In these challenging times there is a lack of resources and funding for age appropriate pro-

grams for our youth.   As your City Council representative and parent I want to ensure a safe, resourceful environ-
ment for our youth.  
 I am a supporter of small businesses in the community.  I want to stimulate economic growth and create jobs for the 
community.  
I will lead through the voice of the people for the benefit of Kent and the residents.  Commitment, transparency and 
accountability will be self-evident in all activities within my purview of influence.  It will be an honor to serve you on 
the City Council. 

 

Member Quote of the Month 
The Marketing Toolbox this month was just what I was looking for.  I learned about comparison shopping 

and how educating my customers about perception of value will help them choose my property.  
Rani Kaur, Howard Johnson Inn 



Congressman Dave Reichert to Speak at August 5th         
Kent Chamber of Commerce Luncheon 

Congressman Dave Reichert is serving his third term as the 
Representative from the Eighth Congressional District of    

Washington. Congressman Reichert serves on the House Ways 
and Means Committee, with appointments to three                 

subcommittees: Trade, Oversight and Social Security. 

 
 
 
 
 
 
 

August 5, 2009 
11:00 a.m. to 1 p.m. 

Congressman Dave Reichert 
WASHINGTON CAN WIN IN THE GLOBAL ECONOMY 

 
Meridian Valley County Club 

24830 136th Ave SE 
Kent, WA 98042 

 
Please register 
(253) 854-1770 

info@kentchamber.com 
www.kentchamber.com 

We M.E.A.N Business 

Phone: 253-854-1770 
Fax: 253-854-8567 
Email: info@kentchamber.com 
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